THE COLLIERY PRACTICE

NHS FRIENDS and FAMILY TEST 
“How likely are you to recommend our service to Friends and Family if they needed similar care or treatment” 
October 2019 RESULTS 
	Extremely likely
	Likely
	Neither Likely or Unlikely
	Unlikely
	Extremely Unlikely
	Don’t Know

	3
	0
	0
	0
	0
	0


Patients Comments included:
Receptionists are always friendly and polite

Receptionists are lovely and nothing is a problem, the Phlebotomist who took my blood was also lovely  
HAVE YOUR SAY TODAY… 

COMPLETE A FRIENDS and FAMILY QUESTIONNAIRE 
