THE COLLIERY PRACTICE

NHS FRIENDS and FAMILY TEST 
“How likely are you to recommend our service to Friends and Family if they needed similar care or treatment” 

April to August 2019 RESULTS 
	Extremely likely
	Likely
	Neither Likely or Unlikely
	Unlikely
	Extremely Unlikely
	Don’t Know

	3
	1
	1
	0
	0
	1


Patients Comments included:
Dr Chmiel remembered what I had talked about in my last meeting and is very genuine and caring 
Doctors are thorough, pleasant and knowledgeable. It might take several weeks to get an appointment with your chosen Doctor but they are worth the wait 
I have been with you for years – never have any issues always get an appointment, love the nurses, doctors and very friendly reception staff 

Some of the GP’s are very good but others not so good. The problem is you can rarely gat an appointment with the GP you want to see 

I can never get an appointment with a Doctor 
HAVE YOUR SAY TODAY… 

COMPLETE A FRIENDS and FAMILY QUESTIONNAIRE 
